
 

SuccessFactors Roster Planning Application  

SAP Business Technology Platform (BTP) 

Overview 

The SuccessFactors Roster Planning Application is a SAP BTP-based solution developed to manage 
temporary employee shift assignments through a structured planning and approval process 
integrated with SAP SuccessFactors. 

The application enables Shift Supervisors to plan temporary shifts, L1 Managers to approve submitted 
plans, and employees to view their own shift schedules and approval status. 

 

Application URL: 

https://shift-planning-app.cfapps.eu20.hana.ondemand.com/?empcode=10001704 

To access the application for diƯerent users,  replace the employee code in the URL with the relevant 
employee number. 

Please note that in the Production environment, user authentication will be handled through SSO, and 
the employee code parameter will no longer be required. 

  



User Roles & Functions 

1. Shift Supervisor 

Shift Supervisors are responsible for planning and submitting temporary shift assignments for 
employees under their supervision. 

Key Functions 

 Plan temporary shifts for team members 

 Save shift plans as draft 

 Submit shift plans for L1 approval 

 Verify and manage overlapping shifts 

 Monitor planning status through dashboard counters 

Screen: Shift Planning Workspace 

 

 

  



2. L1 Manager 

L1 Managers review and approve submitted shift plans. 

Key Functions 

 View submitted shift plans pending approval 

 Approve or reject individual or multiple shift plans 

 Review approval history 

 Monitor synchronization status with SuccessFactors 

Screen: Shift Plan Approval 

 

 

  



3. All Employees 

All employees can access their own shift planning history and approval status. 

Key Functions 

 View own shift plans 

 Review approval status 

 Track valid-from and valid-to dates 

 Monitor shift planning history 

Screen: My Shift Plans 

 

 

  



4. Time Admin 

Work Schedule Assignment to Shift Supervisor.  Shift supervisor can do the Shift planning based on 
shifts assigned. 

Screen: Work Schedule Assignment to Shift Supervisor 

 

 

  



Integration Features 

SuccessFactors Integration 

The application integrates with SAP SuccessFactors Employee Central for master data 
synchronization and temporary schedule updates. 

Automatic Synchronization 

Scheduled background jobs synchronize the following data from SuccessFactors to the BTP 
application database: 

 Employee Master Data 

 Reporting Relationships 

 Work Schedules 

 Day Models 

Temporary Schedule Update 

Upon L1 Manager approval: 

 Approved shift plans are automatically processed 

 Temporary schedules are created in SAP SuccessFactors 

 Synchronization status is updated within the application 

 

Workflow 

Step 1 – Shift Planning 

Shift Supervisor creates and saves temporary shift assignments. 

Step 2 – Submission 

Saved shift plans are submitted for L1 approval. 

Step 3 – Approval 

L1 Manager reviews and approves/rejects submitted plans. 

Step 4 – SuccessFactors Update 

Approved shift plans are synchronized to SAP SuccessFactors Temporary Schedule. 

 

  



Mail Notification 

Under Development 

Email notification functionality is currently under development. 

Planned feature: 

 Automatic email notification to L1 Managers when shift plans are submitted and pending 
approval. 

 Direct visibility of pending roster approval requests. 

 

Benefits 

 Centralized roster planning process 

 Controlled approval workflow 

 Overlap validation and management 

 Seamless SAP SuccessFactors integration 

 Improved visibility of shift planning status 

 Reduced manual scheduling eƯort 

 

Platform: SAP Business Technology Platform (BTP) 
Integration: SAP SuccessFactors Employee Central 
Users: Shift Supervisors, L1 Managers, Time Admin & Employees 

 


