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1. Platform Overview

The InfoSoft E-Invoicing Platform provides complete electronic invoice lifecycle management with
seamless integration to ERP systems and full ZATCA compliance. The platform automates invoice
preparation, XML generation, QR code generation, submission, clearance monitoring, reporting, and
transaction management — giving finance teams a single, reliable system of record for every invoice.

2. User Roles & Access Control

Administrator Standard User

® Manage EGS Units ® \View Parties related to assigned EGS Units

® Manage Partners (Seller & Buyer) ® View transactions related to assigned EGS

e ZATCA Onboarding Units

e Manage Users / Reset Password ® Upload and manage transactions using
Excel

e View all transactions

3. General Controls

¢ No delete or resubmission is permitted for Cleared invoices.
e Full synchronization with FastTrack ERP and third-party applications.

e Login history is available for all administrators, with EGS-based history for standard users.

4. Application Data Flow

Business App Sync = Draft -> Prepared -> Submitted ->
I, Failed — any transaction may branch to a Failed state on validation, XML, or API errors, and re-enter the flow

once corrected.

5. Transaction Status Definitions

T

Draft Invoice created but not yet submitted. Edit, delete, and reprocess are all
allowed.

Prepared XML, hash, and QR code have been generated. The invoice is ready for ZATCA
submission.
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Submitted Sent to ZATCA and awaiting validation or clearance. Editing is disabled at this
stage.
Cleared Successfully validated by ZATCA and treated as the final legal invoice. Cannot

be deleted or resubmitted.

Failed Validation, XML, or APl errors were encountered. Correct the underlying data
and reprocess.

Cancelled / Reversed Logically cancelled in accordance with business rules.

Pending / In Progress A temporary processing state prior to completion.

6. Application Screens

I 1. E-Invoice Monitor — FastTrack ERP
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Masters :7} Transactions |€ . Enguiries | ’ Routines

ERP

Print Invoice Range
Print Batch Label

Gen. Weighing Scale Data
Update Expiry/Batch
User Groups

Reset Password

System Setup

Backup Database

System Profile
Set Interface Language
Migrate Database

Al-Agsa Siver Food Stuff Supplies I Server = 192.168.100.7\50LEX2019  Database : AGSANEW | Time: 06-07-2026 10:00:08

The E-Invoice Monitor is launched from Utilities & Setup within the FastTrack ERP client, providing direct access to the platform
without leaving the core business application.

2. E-Invoice Status & Transaction Monitor
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[ = Fastirack Business Management Software
EGS Unit: EGS-001 Tax Reg. No: 311304453100003
Tax Setup: oK E-lInvoice Enabled: Enabled 20-05-2026
Connection Config: Configured
Connection Satus: Connected
Status: E-Invoice Platform Connected Configured
ansactio onito ; Submit Selection 1000 5 Refresh
Invoice_No  Type S.Type Issue_Dt  Curr buyer_party Net Tax Status Action %
5038618426 SIMPLIFIED | INVOICE 06/07/2026  [SAR | 000001/ WALKAINCOST... |36.0000 46800 Synced Syng
[] | 5038619426 SIMPLIFIED INVOICE 06/07/2026 [SAR | 000001/ WALKIN COST... | 14.0000 1.8200 Synced Sync
[ | 5038620426 SIMPLIFIED INVOICE 06/07/2026  |SAR | 000001/ WALK-N COST... |84.0000 10.5600 Synced Sync
[] | 5038621426 SIMPLIFIED | INVOICE 06/07/2026 |SAR | 000001/WALKAN COST... |7.0000 0.9100 Synced Sync
[ |S038622/26 SIMPLIFIED INVOICE 06/07/2026  [SAR | 000001/ WALKAN COST... |41.0000 5.3400 Synced Sync
[] |5038623/26 SIMPLIFIED INVOICE 06/07/2026 |SAR | 000001/ WALKIN COST... | 10.5000 1.3700 Synced | Sync
[ |sn38624/26 SIMPLIFIED | INVOICE 06/07/2026 |SAR | 000001/ WALKAN COST... |25.5000 3.8500 Synced Sync
[] |5038625/26 SIMPLIFIED | INVOICE 06/07/2026 |SAR | 000001/ WALKAN COST... |7.0000 0.3500 Synced Sync
[] |5038626/26 SIMPLIFIED  |INVOICE 06/07/2026  [SAR | 000001/ WALKAN COST... |26.5000 3.4500 Synced Sync
[] |5038632/26 SIMPLIFIED INVOICE 06/07/2026  [SAR | 000001/ WALKIN COST... |20.0000 26100 Mot Synced Sync v
Update Sync Status for Selection | Lﬂ[ Clusei
Al-Agsa Silver Food Stuff Supplies | Server = 192.168.100.\SQLEX2019 Database : AQSANEW | Time: 06-07-2026 10:01:16

Displays EGS unit configuration, connection status, and a live transaction monitor with per-invoice sync actions.
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I 3. E-Invoicing Manager — Home Dashboard

& (O | A Notsecure 192.168.100.7:3000/home 77 = B . R Summanze -

System

- . . ; : W o T
ARl E-Invoicing Manager . (adr;lir:;_

Admin

Home

Welcome to the E-Invoicing management dashboard.
Scope: All EGS Units

Total Parties Active Parties Active Users

30 30 1

Total Transactions Submitted Cleared Failed

7060 7059 1 0

Transaction Status Summary Recent Transactions
Status Count Invoice No EGS Status Amount
REPORTED 7059 5038631/26  EGS-001  REPORTED 6.50

L]

The web dashboard summarizes total parties, active users, and transaction counts by status at a glance.

| 4. ZATCA Submission Monitor

System

: N 4 Dex - : . ts ZATCA 1 Administ
E-Invoicing Manager : lonite (admin) -

Admin

ZATCA Submission Monitor Back

Scope: All EGS Units

EGS Summary Recent Submissions

EGS Invoices Success ID Invoice EGS Type Status HTTP Message

EGS-001 :

PRODUCTION L L Invoice

s _ EGS- reported
7656 5038534/26 REPORTING [idgeiyl 202
001 successfully to

ZATCA.
Invoice

EGS- reported
7655 | 5038535/26 REPORTING [igeiuil 202
= 001 - successfully to

ZATCA.
Invoice
e EGS- reported
7654 S038536/26 REPORTING W idgsui8 202
001 successfully to
FATCA ™

| R SN T
| i

Tracks recent ZATCA submissions per EGS unit, including HTTP response codes and clearance messages.

I 5. Reports & ZATCA Dashboard
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< (5 & Notsecure 192.168.100.7:3000/reports v = & - WP Summarize v

System
B : $ Tran: ts [ s 1 Administ
nfoSoft S8 ici
E-Invoicing Manager : . Rl
Admin
Reports & ZATCA Dashboard Back
From Date To Date
dd/mm/yyyy dd/mm/yyyy Refresh Dashboard
Status Summary Type Summary
Status Count Amount Invoice Type Category Subtype Count Amount
REPORTED T059 193771.68 SIMPLIFIED B2C CREDIT_NOTE i 191.06
CLEARED 1 40.00 SIMPLIFIED  B2C INVOICE 7052 193580.62
STANDARD  BZB INVOICE 1 40.00
EGS Sync Performance Invoices Needing Attention
EGS Invoices Synced Amount Invoice Type Status Date Amount

; EGS-001 7060 7060 193811.68 No failed or warning invoices. %
= b - ——— -

Consolidated reporting view combining status summaries, invoice type breakdowns, and sync performance.

I 6. Invoice Transactions

“ w - o T TG U SO TV TS

E-Invoicing Manager

Invoice Transactions Exeel Upload
Search invoice, EGS, seller or buyer All Statuses v

Select all visible Prepare XML + Hash + QR and Submit Selected to ZATCA

ID Invoice No Date Amount

Al-Agsa
SIMPLIFIED / EGS- Silver WALK-IN 2026-
6978 5038626/26 26.50
B2C / INVOICE 001 Food Stuff COSTOMER 07-05
Supplies
Al-Agsa
SIMPLIFIED / EGS-  Silver WALK-IN 2026-
6977 5038625/26 7.00
B2C / INVOICE 001 Food Stuff COSTOMER 07-05
Supplies

Central transaction list supporting search, filtering, Excel upload, and batch submission to ZATCA.

7. Login History
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Login History Back
Scope: All EGS Units
Username Status EGS Unit
Logout
Login Time i 9 IP Address
Time
adivin Mon Jul 06 2026
Mozilla/5.0 (Windows NT 10.0: Winsd; 06:07:31
197  x64) AppleWebKit/537.36 (KHTML fike GMT+0300 +ffff:192.168.100.7
Gecko) Chrome/150.0.0.0 Safari/537.36 (Arabian Standard
Edg/150.0.0.0 Time)
Sun Jul 05 2026
admin 16:35:23
Silla/5.0 PN wve NT 16.0: i
1gg | Moaliaish Windows NE 100 Wanh) GMT+0300 +ffff:192.168.100.10
x64) AppleWebKi 7.36 (KHTML, like SrabiaiStaridad
Gecko) Chrome/149.0.0.0 Safari/537.36 WabiEn ST En
Time)
admin Sun Jul 05 2026
Mozilla/5.0 (Windows NT 10.0: Win64: 16:35:21 b
1 »
==
Audit trail of user login activity, including device, browser, timestamp, and source IP address.
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